
TROOP AND FAMILY ASSISTANCE CENTERS

OHIO NATIONAL GUARD – JOINT RESILIENCY – STATE FAMILY PROGRAM

Troop & Family Assistance Centers provide
information, referral, follow-up, and outreach services to
geographically dispersed service members, veterans, and
family members from all military branches and components .
Services include, but are not limited to:
Crisis Intervention                       
• Counseling Services 
• Danger to Self/Others
Financial Resources 
• Financial Assistance 
• Subsidy Programs
• Financial Counseling & 

Budgeting 
Legal
• Local Jag Information 
• Local ESGR 
• SCRA 

Community Information 
• Community Specific 

Services (Food Pantry, Car 
Repair, etc.)

• Child Care
• Veteran Organizations 
Tricare
• Insurance Benefits
• Tricare Medical & Dental 

Applications 
• Local Participating Providers 

REGION 5
MIKE RICHARD 

NORTH CANTON
(330) 357-6198

michael.s.richard.civ@army.mil

REGION 5
TEDDY KESTER 

CJAG – NEWTON FALLS
(614) 551-6693

theodore.j.kester.civ@army.mil

REGION 3 
JODY BIRCHFIELD 

KETTERING
(614) 639-0336

jodelana.e.birchfield.civ@army.mil

REGION 6 
MARK BASEMAN

WOODLAWN
(614) 929-8125

mark.w.baseman.civ@army.mil

REGION 5 
KEVIN APPLE 

DOVER 
(614) 257-7936

kevin.t.apple.civ@army.mil

REGION 4
HAROLD ROWLAND

DSCC
(614) 949-8300

harold.e.rowland2.civ@army.mil

REGION 7
TERRY DEAN 
CHILLICOTHE

(614) 336-6357
terry.w.dean.civ@army.mil

REGION 2 
AARON ZALESKI 

BROOK PARK
(614) 949-7990

aaron.m.zaleski.civ@army.mil

REGION 1
VICTORIA WILSON

TOLEDO
(614) 929-8421

victoria.m.wilson14.civ@army.mil

REGION 4
MICHAEL CONKLIN

MARYSVILLE
(614) 940-7409

michael.g.conklin4.civ@army.mil

General Questions or Don’t 
Know Who to Contact?

ng.oh.oharng.mbx.military-family-
readiness@army.mil

= TFAC Locations

mailto:michael.s.richard.civ@army.mil
mailto:theodore.j.kester.civ@army.mil
mailto:jodelana.e.birchfield.civ@army.mil
mailto:mark.w.baseman.civ@army.mil
mailto:kevin.t.apple.civ@army.mil
mailto:harold.e.rowland2.civ@army.mil
mailto:terry.w.dean.civ@army.mil
mailto:aaron.m.zaleski.civ@army.mil
mailto:aaron.m.zaleski.civ@army.mil
mailto:aaron.m.zaleski.civ@army.mil
mailto:michael.g.conklin4.civ@army.mil
mailto:ng.oh.oharng.mbx.military-family-readiness@army.mil
mailto:ng.oh.oharng.mbx.military-family-readiness@army.mil
mailto:ng.oh.oharng.mbx.military-family-readiness@army.mil
mailto:ng.oh.oharng.mbx.military-family-readiness@army.mil
mailto:ng.oh.oharng.mbx.military-family-readiness@army.mil


GENERAL RESOURCES

OHIO NATIONAL GUARD – JOINT RESILIENCY – STATE FAMILY PROGRAM

• County Veterans Service Offices 
Searchable directory of Ohio's County Veterans Service Offices by county.

• SNAP/EBT Assistance
Eligibility is determined on a case-by-case basis by state-run SNAP offices and is based on a household's income, which 
would be lower during a period of the shutdown.

• 211.org
Online search for local assistance programs by entering your ZIP code. 

• Salvation Army
Provides emergency financial assistance in Ohio for concerns such as rent, utilities and prescriptions, with eligibility and 
availability varying by location. To find and apply for assistance, contact your local Salvation Army branch directly or call 2-1-
1 or visit their website.

• Feeding America 
A resource to find local food banks. 

Resource Contact Information
Military OneSource (800) 342-9647

National Guard Employment Enhancement Program (614) 336-6000 ext. 7206

Employer Support for the Guard and Reserve (614) 336-7378

Survivor Outreach Services (614) 203-3859

Education ng.oh.oharng.list.g1-education@army.mil

Incentives ng.oh.oharng.list.g1-incentives@army.mil

Ohio National Guard Scholarship (614) 440-5379

Department of Veterans Affairs Medical Locations https://www.va.gov/find-locations/

Ohio Department of Job and Family Services https://jfs.ohio.gov/home   

Ohio Department of Veterans Services (614) 644-0898

American Red Cross 1+ (877) 272-7337

USO of Ohio (614) 317-7906 

Behavioral/Mental Health Support
Ohio Cares 1+ (800) 761- 0868

National Suicide Prevention Hotline (800) 273-8255

National Domestic Violence Hotline 1+ (800) 799- 7233

State Chaplain (614) 336-7377

Sexual Assault Prevention & Response (877) 751- 5628

DoD Safe Helpline (877) 995-5247
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