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What is Credentialing
Assistance (CA)?

Much like the Army’s Tuition Assistance
(TA) funding, which is provided to eligible
Soldiers working towards an academic
degree, CA funds allows Soldiers to
pursue voluntary credentials.

CA s a voluntary, off-duty program that
directly contributesto improving Total
Army readiness, supporting Soldiers’

professional development, retaining
guality Soldiers, and preparing Soldiers
for meaningful employment upon
transition from military service.

Army Credentialing Assistance §Fj
Program

ARMY CREDENTIALING
ASSISTANCE
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ArmylgnitED:

» System used by Soldiers to submit CA Requests for funding

;\";“Qz ARMY COOL

Credentialing Opportunities On-Line
“ARay oo

Army COOL (Credentialing Opportunities On-Line):

» Repository for all credentials Soldiers are authorized to pursue (different process than
sister Services)

» Army Credentialing Assistance Program Office (ACAPO):
» Army’s educational team responsible for administering the CA Program

All training providers, colleges, universities, and credentialing agencies will be
referred to as “Vendors”
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» Regular Army, Army National Guard, United
States Army Reserve:
« Officers
« Warrant Officers
 Noncommissioned Officers
« Enlisted

> Eligible Soldiers may use both TA and CA,
up to the fiscal year limit of $4000

» CA may pay for training, books, mandatory fees, materials, exams, and recertification
» CA does NOT have to align with a Soldier's MOS

» Soldiers may only request CA funding for credentials listed in Army COOL

» Soldiers will not receive reimbursement for any out-of-pocket costs paid

» Soldiers CANNOT begin courses/exam until they are notified by the CA
Billing Office (CBO), ACCESS, ArmyU



US Army Combined Arms Center CA Request Process for

,,m,"‘* SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE Soldiers

» Soldiers navigate through Army COOL to search for credentials they wish to pursue

» Soldiers will complete a CA Request in ArmylgnitED. Once submitted, ArmyIgnitED will
route the CA Request through to ACAPO

» Soldier are instructed to contact vendors to secure seat for course if possible. Please
provide information on required materials, books, fees, training dates without requiring
payment

» All Soldiers are REQUIRED to upload a quote that matches what vendors list in
ArmyIgnitED-

NOTE! the quote must have Soldier's name, start and end date of course (if there is a set
timeframe), the total cost, shipping (if applicable) and must have the vendor company
name (can be an email with all details)

» The CBO team will contact vendor for payment

» The CBO will inform Soldier of approval and will inform vendor when to make
contact

NOTE!! Soldiers are NOT allowed to start a course before payment, or they will be
liable for the total cost of the course
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> Before creating an account in ArmylgnitED, it is important to have the following
mandatory items:

» CAGE Code- this must be obtained from SAM.GOV. We are not associated with
SAM.GQOV so any questions on this must be addressed to them.

» You must be in business at least for 2 years
» Business License
» Listof all courses/exams with cost that you wish to add
» If you are not the Credentialing Body, a letter from them stating your company is
authorized to provide the training or statistics on successful completion of the
CREDENTIAL after taking your training
If you do not havethe above, you will not be able to participate in the CA program.

There are other requirements when you complete the application but the above 2
items are take the longest to obtain.
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Institution Application

Provide the name of the institution you are applying for below

Institution Name *
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Institution Application
Institution Information

Institution Name

Vendor New Name

Institution Tax Status * Institution Teaching Method Type *

Website *

Institution Address

Street 1°

1467 Princess Ave

Street 2

city * _ State* Zip Code *

Philadeiphia ==| Arizona v 08167

Supporting Documents

Business License *

Business License Expires Date *
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Institution Application User Agreement

Department of Defense Al Portal User Agreement

em (IS) (which inCludes any device

You are accessing a U.S. Government (USG) information s 1ed 10 this information System) that is provided for U.S. Government

authorized use only

using this IS. you conse! e following conditions

ROrS COMMUNICtLONS on this information sysiem for purposes ir
ork operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (CI)
1 and seize ¢ata stored on this information tem. Communications using, or data stored on, this information
be disclosed or used for any U.S. Government-authonzed purpose. T
Govemment interests—-not for your personal benefit or privacy

ding. but

The U.S. Government routinely intercepts and mor
communications security (COMSEC) monitoring, ne!
investigations. At any time, the U.S. Government may inspe:
are not private, are subject to routine monitornng, interception, and searc
includes security measures (e.g.. authentication and access controls) ¢

standing the above, using an information system does not constitule consent to personnel misconduct, law enforcement. or counterintelligence investigative searching or
ing of the content of privileged communications or data (iInCluding work product) that are refated to personal representation or services by attorneys. psychotherapists. or
nd their as ts. Under these circumsta Such communications and work product are private and confidential, as further explained below

jothing in this User Agreement shall be interpreted to 0, of in any off
etwork administration, operation, protection. or dj§ense. or for communications security. This inc
f any applicable privilege or confidentiality

he user consents 10 interception/Capture and seizure o
countenntelligence investigation). How
or data for personnel misconduct, law enforcement. o counte!
that otherwise applies

Whether any particular communication or daia qualifies for the protection of a privil
established legal standards and DoD policy. Users are strongly encouraged to seek personal legal counsel on such matters prior to using an information sy
user intends to rely on the protections of a privilege or confidentiality

Users should take reasonable steps to identify such communications or data that the user asserts are prot
user's identification or assertion of a privilege or confident
policy

A user's failure to take reasonable steps to identify such communicatiof
protections otherwise exist unger estabdiis!
identify such communication or data as being subjec
These conditions preserve the confidentiality of the commun
such communications and data are private and confidential Fi
privilegec communications and data 1o ensure they are appropriately protecied

ed by any such priviiege or confidentiality. However, the

ity iS not sufficient to create such pr

e or confidentiaiity, and
on OF 33ta, and the legal protecti
er, the U.S. Governm

110 a priv

NS regarging tf osure of pnvileged information, and thus
hall take all reasonable measures to protect the content of captured/seized

In cases when the user has cons 10 content searching or monitoring of communications or data for personnel conduct, law enforcement, or

jnyestigative searching 12 forall communicaions and data oier ihan oodiensd Communications oo data that are (slaled 1o fersonal (earesenta)

ounterintelligence
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Institution Application User Inf

User Information

Personal Information

Name * Last Name *

Confirm Email *

4 | certify that | am an empioyee or authorized representative. *

Security Check
P 46 cetnewimage

Please enter total of the numbers above *

,ﬁm cancel

Username * Confirm Username *

Phone *

Vendor Establishes Account
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": AIPORTA Home About  Register

Institution Application Terms and Cor

Please review all terms and conditions bel

MEMORANDUM OF UNDERSTANDING BETWEEN
THE DEPARTMENT OF THE
AND
NAME OF AF COOL TRAINING AND CREDENTIALING PROVIDER

This Memorandum of Understanding (MOU) is between the Depantment of the Air Force :-\k: and (Name of AF COOL Training and Credential Provider), hereinafter referred
10 as “Provider

1 PURPOSE:

redentialing Opportunities On-Line (AF
1y way as giving rise 10 a contractual

tion. This MOU is subject at all times to
Federal law, rules, guidelines, and

The purpose of this agreement is to provide
COOL) Program which provides educational
obligation of the DAF to provide funds to Ve
Federal law and the rules, guidelines, and re
reguiations will be resolved in favor of the Fi

2 AUTHORITY
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Institution Application Funding Program Eligibility

Below you can see the funding programs you applied for and which ones you are efigible for based on your application information. To compiete your application click the
'Submiit’ button below

Army Credentialing Assistance

Register to be a provider for Army Active duty, Reservist and National Guard service members. The Credentialing Assistance office will
determine institution acceptance. This program pays for Credentialing Assistance that compiement the student's career

x.\l&\uﬁx *Jh i a 2
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Vendor Process Guide
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Home School ~ Online Services ~ CCAF Programs ~ Admin ~

8 Other favorites
DANTES ~  Support M

System Announce Essential Resources

Title

Title / Announcement

Last Updated
***Next Al Portal Training™* 31 Mar 202! 2-25 Tutorial - Al Portal MIITA - Grades
Al Portal training is con
AF COOL ACTION REQUIRED

Tutorial - Al Portal MilTA
Some schools may see aba

- Course Catalog
Tutorial - Al Portal MIITA
Billing Office Contact Information

- H‘u‘c!c‘ﬂg
Hello, If you are look

NCMIS Export

CCAF Export School

Messages

Invoicing Grades

Installation Access

hitps/joev.oamiecs

U SIPOR LU SLTIOOV Lour e arary indexPrepCourses

HJll © Type here to search
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Materials
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Home School ~ Online Services ~ CCAF Programs ~ Admin ~ DANTES ~ Support Michael 1Pume -

COOL Exams
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DANTES ~ Support

ADEX Dental Hy

giene Exam

Adjudicator Professional Certification (APC

0000000000000 OO
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QAJPORM_L Home School~ OnlineServices ~ CCAFPrograms -  Admin~ DANTES - Support

Add Exam Choose Credentiz
Title
Search Rese

OO0 00000 OO0
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Adding Exams and Prep
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QA@BIAL Home  School ~  OnlineServices ~  CCAF Programs ~  Admin ~  DANTES ~

Add Exam Choose Exam

&0

ADO-E401

a 1.
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,,3:\ A,I,EOR:LAL Home Schoal ~ Oniine Services ~ CCAF Programs ~ Admin ~ DANTES ~ Support Michael 1Purnel

Add Exam

ADO-E401 Details

Website * Teaching Method * Cost

Description *
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COOL Exams
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Adding Exams and Prep
Materials
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CCAF Programs ~ Admin ~ DANTES ~ Support

Add Prep Course Add

Subject Number

PREP COURSE

Long Title * Teaching Method *

Prerequisites

Materials

Description
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Al Portal training is con

Uploading Pass/Fail

AF COOL ACTION REQUIRED
Some schools may see aba

Billing Office Contact Information
Hello, If you are loock

Action Items
CLEP Upload

CCAF Export

2022-02-18

DSST Upload

Tutorial - Al Portal MilTA - Course Catalog 2022-08-04

Tutorial - Al Portal MilTA - Invoicing 2022-07-13

NCMIS Export

Admin

¢ U U
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Submit Grades ct

Air Force - Military TA

Air Force - CCAF Instructor
TA

Air Force - Air National
Guard TA

Army - Reserve
Credentialing Assistance

- AIPOR T L Home School ~ Online Services ~

2 [ ane

Uploading Pass/Fail

Requirements - Test 75 (42) Al Portal Traini. [l Army

CCAF Programs ~ Admin ~ DANTES ~ Support

Air Force - Reserve TA Air Force - Civilian

Acquisition

Air Force - Civikian TA Air Force - PAQTA

Army - Guard TA

Army - Active Credentialing
Assistance

Amy - Guard
Credentialing Assistance

@ Other favorites
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Submit Missing Grades Choose Method

Online Form
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Home School ~ Online Services ~ CCAF Programs ~ Admin ~ DANTES ~

Submit Missing Grades Manual Entry

Student Last Name Student First Name School Student ID

Document ID Grade Status *
v
Search Reset
Back
School Student Id = Student Title Term Dates Grade
7878700 GradesReserveTa, MikeP ACCT400 Auditing 2022-05-09 - 2022-068-28 Vk
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For Questions send emails to: usarmy.knox.hrc.mbx.tagd-aces-
credentialing-program@army.mil

To locate the list of credentials: https://www.cool.osd.mil/army/index.htm

Credentialing Assistance Page in Army COOL:
https://www.cool.osd.mil/army/costs and funding/army credential assistance.htm

Guidelines on DoD Logos: https://dod.defense.gov/Resources/Trademarks/

Installation Access-https://aiportal.us.af.mil/aiportal

Al Portal- https://aiportal.us.af.mil/aiportal

Commercial And Government Entity Code (CAGE) Code- https://sam.gov
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Questions?

ACCESS, ArmyU CA Email:

usarmy.knox.hrc.mbx.tagd-aces-credentialing-program@army.mil

ARMY CREDENTIALING
ASSISTANCE
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