
C O N T A C T  U S  F O R
Q U E S T I O N S :

usarmy.knox.hrc.mbx.tagd-aces-
credentialing-program@army.mil

ARMY
CREDENTIALING
ASSISTANCE
program
S O L D I E R  G U I D A N C E

Creating
Opportunities for
Soldiers is our #1
priority.

Army Credentialing and
Continuing Education
Services for Soldiers

(ACCESS),
 Army University (ArmyU)

C A  R E Q U E S T S  M U S T
B E  S U B M I T T E D

T H R O U G H :

https://www.armyignited.army.mil



 Eligible

Soldiers may

receive up to

$4000 per

fiscal year for

CA!  

M O R E  D E T A I L S

https://www.cool.osd.mil/army/i
ndex.htm

W H E R E  C A N  I  S E E  A  F U L L
L I S T  O F  C R E D E N T I A L S  I
C A N  P U R S U E ?

Eligible Soldiers from Regular
Army, Army National Guard,
United States Army Reserve
Officers, Warrant Officers,
Noncommissioned Officers, and
Enlisted.

W H O  C A N  P A R T I C I P A T E ?

CA may fund training, books,
mandatory fees, exams, and
recertification. Soldiers can view
information on the CA program at
https://www.cool.osd.mil/army/ind
ex.htm and click on the
Credentialing Assistance link, or
visit your local Education Center or
Office.  

W H A T  C A N  T H E  C A  P R O G R A M
F U N D  A N D  W H E R E  D O  I
B E G I N ?

Army Credentialing Assistance (CA)

helps Soldiers attain industry

recognized credentials.

CA enhances career progression, and

provides Soldiers with skills and

capabilities reflective of civilian

qualifications. 

Program Overview

No. Soldiers will not be reimbursed
for anything paid up front.  ACCESS,
ArmyU will pay the vendor prior to
the start date of the course/exam. 
All books/materials will be sent
directly to the Soldier.  Soldiers will
be notified of the next steps by
ACCESS, ArmyU. 

C A N  A  S O L D I E R  P A Y  I N
A D V A N C E  A N D  B E
R E I M B U R S E D ?

Scan the QR code to view
details on the CA Program

in Army COOL (click on
the Credentialing
Assistance Tab)


