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Army Credentialing Assistance Program:
Program that supports the use of funding to obtain industry recognized
credentials

Army COOL (Credentialing Opportunities On-Line):
https://www.cool.osd.mil/army/costs and funding/index.html?credential

ingassistance :

Repository for all credentials for Soldiers are authorized to pursue (Library)

https://milgears.osd.mil/:

o

Milgears-
Platform where Soldiers can get customized credentialing recommendations

ArmylgnitED- https://www.armyignited.army.mil/ :
Platform for where Soldiers will submit their CA Requests

AlPortal:
Platform for Vendors ONLY


https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
https://www.armyignited.army.mil/
https://milgears.osd.mil/
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The CA Program directly contributes to supporting
Soldiers’ professional development, retaining

qguality Soldiers, and preparing Soldiers for

meaningful employment upon transition from ’
military service. ‘I

* CAisvoluntary and conducted off-duty for all \V/
Soldiers, (Active Duty, ARNG, USAR) of all ranks \'
(Enlisted, NCO, Officer, Warrant Officer) \

/

* \Vetting of all Vendors and the A\
processing/payment of all CA requests is A\
conducted by the Army Credentialing Assistance
Program Office (ACAPO) ARMY CREDENTIALING

ASSISTANCE

* Vendors are considered colleges, universities,
credentialing agencies, other organizations that
provide training in support of completing a
credentialing exam or license
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* CA may be authorized for the payment of credentialing expenses for classroom,
hands-on, online/blended training, study guides, materials, textbooks, fees, exams,
and/or recertification of credentials

e Soldiers can select any credential listed in Army COOL as long as the CA Program
has a vendor that offers an exam

e Soldiers may use both TA and CA; however, the combined use cannot exceed
S4,500 fiscal year (FY) limit

* Soldiers can pursue one credential per FY and the FY funding limit for that one is
$2000

* Soldiers have a limit of 3 credentials per 10 years of service (excluding
recertification). This limit will be retroactive to a Soldier’s basic active service date
to determine the years of service. Previously funded credentialing education goals
will be included in the cap. Recertifications will not count against the lifetime limits
but will count against the FY funding limit. Soldiers who submitted a Funding
Request for recertification in prior FYs that are being counted against their lifetime
or FY Education Goal limits must contact ACAPO through ArmylgnitED messaging to
have their lifetime and/or FY Education Goal limit corrected.
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* Prior to using CA the first time Soldiers, regardless of rank, must access MILGEARS
explorer at milgears.osd.mil prior to using CA the first time and upload their
MILGEARS results into ArmylgnitED (Soldiers will be identified of this requirement
when attempting to select a goal, if Soldiers have used CA before in ArmylgnitED,
there requirement will not be there)

* Pilot credentials are limited to $1,000 per FY for all Soldiers regardless of
Component

* Credentials do NOT have to align with a Soldier’s MOS/AOC/ASI

e Soldiers must submit CA requests at least 45 days from the start date and no more
than 90 days from the submission date

* End date on CA request must be at least 31 days from their ETS

* Course / exam will be paid prior to the start date by the CA Billing Office (CABO).
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Soldiers are notified by the Army Credentialing Assistance Program Office (ACAPO) letting
them know if their case was moved to finance or rejected (via ArmylgnitED messaging).
Status requests can be submitted in ArmylgnitED to ACAPO by the Soldier if it is 3 days
prior to the start date.

NOTE! Continuing Resolutions (CR) will result in holding of cases. We cannot move to
finance if the date is after the CR.

NOTE!! Per CA Policy: ACAPO has up to the day of the start date to process the case and move to the
CABO for payment. In certain circumstances (i.e. Continuing Resolution, delay in funding), CABO may
pay after the start date.

If the Soldier was notified that their CA Request was moved to finance for payment, and
the Soldier is within 3 days of the selected start date, submit a ArmylgnitED message
(using the “Credentialing Assistance (CA) FINANCE” category) requesting the status from
the CABO. Once the CABO funds a request, Soldiers will receive an ArmylgnitED message
letting them know they can begin.
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* Books and/or materials must be submitted with an existing CA request in progress or
pending payment. They must be submitted separately. (If vendor provides these
items, and the Soldier does not receive these items- the Soldier must contact the
vendor to receive these items).

* CA requests for exams or books and materials cannot be split payments. If a Soldier
does not have enough funding remaining to pay for a requested exam, books, or
materials in full, the CA request will be rejected.

e Soldiers will be subject to reimbursing the Army for CA if they fail or withdraw from a
course of instruction or fail an exam (or fail to sit for the course/exam in the
timeframe requested), and do not have an approved military withdrawal.

* Soldiers who pay out of pocket for anything will NOT be reimbursed. Soldiers who
start courses prior to notification from the CABO will not be reimbursed

e CA s available to Commissioned Officers and Warrant Officers. Officers and Warrant
Officers may use CA and will not incur a service obligation
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e Soldiers cannot bundle. Training and exam cannot be requested together; Training
and books/materials cannot be requested together; Exam and books/materials
cannot be requested together (bundles can be considered itemization on a quote
even without cost)

e Soldiers can select any provider-not restricted
* If a Soldier has completed all degrees and certificates, they may still be eligible for CA

* Soldiers can receive CA counseling from the CA Virtual Counseling Cell- only CA, not
TA
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Soldier requesting assistance should be referred to the CA Virtual Counseling Cell. Please
send them to the Army CA Page within Army COOL.:
https://www.cool.osd.mil/army/costs _and_funding/index.html?credentialingassistance
And click the “Contact An Army CA Counselor” to schedule their appointment

Golo: MOS | WO MOS | Officer | ASI | Credentia Assistance | Credential Search | Contact Us

* : ARMY COOL (=

/ Credentialing Opportunities On-Line
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GET CERTIFIED EXPLORE MILITARY OCCUPATIONS LEARN & DEVELOP PROFESSIONALLY RESOURCES & LINKS LOCKED ON TARGET

Costs and Funding

Overview

Potential Qut of Pocket Costs

Army Credentialing Assistance (CA) Program

Frequently Asked Questions (FAQS)
Take advantage of a great oppartunity to pay for credentials that can enhance your skills and qualifications both during and after military service! The Army Credentialing Assistance (CA) Program can pay
ered Credentaling for courses and exams that lead to Industry-recognized civilian credentials In an occupational area of your choice. You may use this program to enhance your skills, either In your current MOy, or in an
occupation you would like to pursuc when you lcave military service. You can request GA funding for any eredential listed on Army COOL.

Institutionally Del

GIBill ®
Learn what CA funds on the Costs & Funding page. virtualCounselor Infa Sh
1 earn ahout how to apply for CA on the Process Quenview page. CONTACT AN ARMY CA COUNSELOR
Submit your Credentialing Assistance (CA) Funding request through ArmylgnitED. Responses are sent via ArmylgnitED messaging

The Interest Profiler in MilGears can assist you in researching career options before selecting credentials and/or degrees. The tool will analyze your input into the interest profiler, provide you with related civilian
occupations you may be interested in. and will show the related credentials and/or academic degrees that support your career interests. If g find an occupation you are interested in, you'll have the option to

download and save a summary page of occupational information that you can keep as a reference.

The five most requested credentials on Army COOL are listed below. Learn more about each one on their credential snapshot page.

CompTIA Security+
« Project Managem:.

ssional (EMP}

. (mmrm A

. cemﬁ=d sociate in Project Management (CAPM)

Trending Career Opportunities

« Medical - Discover fast-tracked career opportunities at the v for health professionals

- Learn More
* Truck Drivers - Interested in pursuing a2 Commercial Driver's career?
> rn More

Related Links

= Soldier CA Process Guide
© soldier CA Policy, Army COOL Navigation, and CA Goals Steps
© Soldier CA Request Submission Steps
© soldier CA withdrawal. Extension, Vendor Reques
Vendor CA Process Guis
Army's Credentialin
= Credentialing A

tance Polic
CA) Funding Reduction Policy for Select Aviation Crede:

tials for Active-Duty Soldiers

s of 1 Nov 24.xIsx
Army COOL Credentials Added and Removed List 1 November 2024
MilGears

sSoldier CA Brochure for Ed Cen:
Vendor CA Brochure for Ed Center Use
Army COOL Brochures

+ The Army Credentialing Progra
Army COOL & CA Fact Sheet (for electronic

only)



https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

US Army Combined Arms Center

ArmylgnitED Key Takeaways

DRIVE CHANGE, FORGE VICTORY!

Credentialing Assistance (CA) is only available through ArmylgnitED
https://www.armyignited.army.mil/

* All CA Requests must be submitted directly through ArmylgnitED. The CA Request does not
get submitted through the Education Center or Office

e Soldiers must submit CA Requests 45 days from the start date of the course or exam.
NOTE!! END DATE MUST BE AT LEAST 31 DAYS FROM THE ETS DATE.

* If Soldier does not see the vendor of choice submit a message in ArmyignitED, Please
navigate to ArmylgnitED, click Messages on the left side and select the drop down, click on
General Inbox or My Inbox, click on “Create Message”, select the “Credentialing Assistance
(CA) Office” as the category, Then provide the vendor's name, vendor URL, vendor POC
name, vendor email and phone number, then send. ACAPO will contact the vendor and
request they participate in the CA Program.

* It may take up to a few days prior to the start date of the course to receive approval
notifications from ACAPO/CABO.


https://www.armyignited.army.mil/
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Completion of Courses / Withdrawals

Soldiers select start and end dates. Per policy, within 30 days of completion, a grade (certificate of
completion) must be added to the ArmylgnitED CA Request. Soldiers must ensure the vendor
provides a grade in the CA Request. Soldiers will not receive approval to use CA for an additional
course or exam until the vendor provides the grade for a completed course or exam. If the vendor
does not receive the results of the exam (i.e., Pearson Vue, CompTIA, or vendors who provide
vouchers for those same exams), it is the Soldier’s responsibility to upload the exam results within
the ArmylgnitED CA Request.

Failure to provide the certificate of completion within the designated timeframe may result in
recoupment.

After a CAR has been paid, and a Soldier wishes to withdrawal from a course or exam, Soldiers who
withdraw from a CA-approved course or exam must contact the vendor and ACAPO to request the
withdrawal. Select the “Credentialing Assistance (CA) Withdrawal” category and enter “Withdraw”
as the Subject of your message. In the narrative, provide name, CA Request ID #, and request to
withdraw. ACAPO will add a “W” grade to the course or exam. The Soldier will receive a message
when the “W” grade has been added with further instructions on how to complete the waiver
process. All requests for recoupment waivers for withdrawals must be completed in ArmylgnitED.

If a CAR has NOT been paid and hasn’t been moved to finance, Soldiers can delete their own CAR in
their account. Soldiers should not submit a ArmylgnitED Helpdesk ticket to resolve this.
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ARMY COOL AND MILGEARS
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ANNOUNCEMENTS

mation (last updated September 16, 202

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related to
their military occupation and civilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and

Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM J INSTITUTIONALLY DELIVERED CREDENTIALING

USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS

® - E @

STEP 1 STEP 2 STEP 3 STEP 4

Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results

Army Credentialing Opportunities On-Line (COOL) is a public page- best accessed on
Microsoft Edge, Chrome or Firefox

www.cool.osd.mil/army/index.htm or

https://cool.osd.mil/army/index.html



https://www.cool.osd.mil/army/index.htm
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Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | Contact Us
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ENHANCED BY Google
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/ Credentialing Opportunities On-Line
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Rmy ot
LEARN & DEVELOP PROFESSIONALLY RESOURCES & LINKS

EXPLORE MILITARY OCCUPATIONS

GET CERTIFIED
ANNOUNCEMENTS

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information an certifications and licenses related to
their military occupation and civilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and

Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM N INSTITUTIONALLY DELIVERED CREDENTIALING
USMAP APPRENTICESHIPS § RECOMMENJ RENTIALS 5

STEP 2 STEP 3 STEP 4
Complete Training or Exam Report Your Results

STEP 1
Find and Select Credentials Complete a CA Request

Click on Credentialing index.htm or

Assistance
index.html
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Costs and Funding

Overview
Potential Out-of-Pocket Costs

Army Credentialing Assistance (CA) Program

Army Creden

Frequently Asked Questions (FAGs)
Take advantage of a great opportunity to pay for credentials that can enhance your skills and qualifications both during and after military service! The Army Credentialing Assistance (CA) Program can pay

Institutionally Delivered Credentialing for courses and exams that lead to industry-recognized civilian credentials in an occupational area of your cheice. You may use this program to enhance your skills, either in your current MOS, or in an
I occupation you would like to pursue when you leave military service. You can reguest CA funding for any credential listed on Army COOL.
Gl Bil @

d’gt(«c-

Learn what (A funds on the Costs & Funding page. virtualCounselor info Sheet

ARMY CREDENTIALING
CONTACT AN ARMY CA COUNSELOR ASISTANCE

Learn about how to apply for £A on the Process Overview page.

Responses are sent via ArmylgnitED messaging

Submit your Credentialing Assistance (CA) Funding request through ArmyignitED

st Profiler in MilGears can assist you in researching career options before selecting credentials and/or degrees. The tool will analyze your input into the interest profiler, provide you with related civilian
occ be interested in, and will show the related credentials and/or academic degrees that support your career interests. If you find an occupation you are interested in, you'll have the option to
dow age of occupational information that you can keep as a reference

The five most requested creNentials on 1 more about each one on their credential snapshot page.

CompTIA Security
* Project Managem

ional (PMP)

Undecided on what
to do and

Trending Career Opportunities wa nt tO see
* Medical - Discover fast-tracked career opportunities at the VA for health professionals 0 pt i o n s ? U Se

< Learn More

* Truck Drivers - Interested in pursuing a Commercial Driver's career? M ° I I
> Learn More I gea rS .

e Certified Associate in Project Management (CAPM)

= Soldier CA Process Guide
o Soldier CA Policy, Army COOL Mavigation, and CA Goals Steps
o Soldier CA Request Submission Steps
o Soldier CA Withdrawal, Extension, Vendor Request Steps
Vendor CA Process Guid

See all downloadable information
such as the Soldier CA Process Guide
(step-by-step on how to apply for CA

funds), Army CA Policy, Approved

vendors, video, etc.

stance Policy
Credentialing Assistance {CA) Funding Reduction Policy for Select Aviation Credentials for Actiy
Full Credential Search
Approved Vendor List as of 1 Nov 24.xIsx
1y COOL Credentials Added and Removed List 1 November 2024
MilGears
Soldier CA Brochure for Ed Center Use
Vendor CA Brochure for Ed Center Use
Army COOL Brochures
* The Army Credentialing Program (video)
my COOL & CA t (for electronic use

-Duty Soldiers

only)




US Army Combined Arms Center Finding MOS Credentials

DRIVE CHANGE, FORGE VICTORY!

To find MOS /AOC/ASI related credentials: Soldiers can go directly to the information by
selecting Enlisted MOS, WO MOS, Officer, or ASI from the GO TO menu available on every

page on the top navigation.

QOWURTUW 5 T ) .
C Y Goto: MOS | WOMOS | Officer | ASI | Creder ialing Assistance | Credential Search | Contact Us
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,,me/ Credentialing Opportunities On-Line

GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS LOCKED ON TARGET

Welcome to Army COOL

COOL (Credentialing O ppertunities On-Line) helps Army service members find information on certifications and licenses related o
their military occupation and civilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and

Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM i INSTITUTIONALLY DELIVERED CREDENTIALING
USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS 15

©® - E 6

STEP 1 STEP 2 STEP 3 STEP 4
Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results
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Select an MOC

= Select an occupation below

COOL (Credentialing Opportunities On-Line) helps service members find information on certifications and licenses related to their military occupation as well as other supporting information.

Related Credentials

T Education Select a Military Occupation

Other Information

Choose a military occupation from one of the expansion lists below.

s & Funding

« | view: (@ Enlisted () Officer ‘

Enlisted Occupations

MOs
Enlisted

Select an MOS
@ sortbyCode (O) Sortby Title

) 00Z - Nominative Command Sergeant Major/Sergeant Major a
@& 118 -Infantryman []
8 C - Indirect Fire Infantryman
- Infantry Senior Sergeant
4 - Enginesr Senior Sergeant
2B - Combat Engineer

- Bridge Crewmember

- Diver

G - Quarrying Specialist (RC)

2H - Construction Engineering Supervisor

SELECT

Select the MOS, WO MOS, Officer, then click “Select”
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11B - Infantryman MOS

National Certifications and Federal/State Licenses

The following civili

Related Credentials

g Certifications/Licenses

redentials are related to 118 - Infantryman MOS. These credentials may require additional education, training or experience. For more information about these credentials, click on the credential details link below.

23rs can assist you in researching career options by matching your preferred work style and activities to eccupations that may interest you.
uiggments.

allows you to enter personalized igformation to learn howy your training andexgerience can mget certification
Click'on™Certifications/Licenses to see all
For supervisory and managerial credentials, please refer to the Manager (Al enlisted E-5 and above) su@r@d e nt i a I s a I ig n ed to t h e M OS

Select Filtars

v

1 Educ

Related Occupations

I e

Other Information

Active Filters: Clear All Filters
-, on
~ Showing 1to 10 of 10 records Display: E E o Related As v

Records per page: 20 ¥

« M<a >N

Q Search by keyword

Certification in Risk Management Assurance
IIA L]

Agency: Institute of Internal Auditars (lIA)
Credential Type: National Certification

o B

)
G-

Credential Details page

Associate Safety Professional (ASP)

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: Mationz! Certificatian

oo

Credential Details page

Certified Retirement Counselor (CRC)
InFRE

Agency: International Foundation for
Retirement Education {InFRE)
Credential Type: Nationa! Certification

sME T @

Credential Details page

Certified Safety Professional (CSP)

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: Nationz! Certification

oI eB®2E

Credential Details page

Safety Trained Supervisor (STS)

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: Nationz| Certification

oreBag

Credential Details page
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telated Credentials

Fe:

o
- Showing 1 to 10 of 10 records Dizplay: E E o v
&= Considera
=
Jther Information
Records per page: 20 w Q
M<>M
Certification in Risk Management Assurance Associate Safety Professional (ASP) Certified Retirement Counselor (CRC) Certified Safety Professional (CSP) Safety Trained Supervisor (STS)
v IIA NELH]
Agency: Institute of Internal Auditors {IIA) Agency: Board of Certified Safety Professionals Agency: International Foundation for Agency: Board of Certified Safety Professionals Agency: Board of Certified Safety Professionals
« Credential Type: National Certification (BCSP) Retirement Education {InFRE) (BCSP) (BCSP)
i @ Credential Type: Mational Certification Credential Type: Mational Certification Credential Type: National Certification Credential Type: National Certification
i
w - SME TT ST sME T sME T - ST SHE T - ST
St 0% PR 1 e@ILE i@ E
Credential Details page Credential Details page Credential Details page Credential Details page Credential Details page
SHRM - Certified Professional (SHRM-CP) SHRM - Senior Certified Professional (SHRH- Certified Hazardous Materials Practitioner Security Asset Protection Professional Security Fundamentals Professional

SHRM SHRM | (cHHe) 82 Certification (SAPPC) cl Certification (SFPC)

Agency: Society for Human Resource Agency: Soc ‘or Human Resource Agency: Center for Development of Security Agency: Center for Development of Security

Management (SHRM) M. Excellence (CDSE) Excellence (CDSE)

Credential Type: National Certification Credential Type, Credential Type: National Certification Credential Type: National Certification Credential Type: National Certification

SME YT soue e 5T e ST e sT

wieLa - e @8 -y e @8 - e

Credential Gap Analysis Credentia Credential Details page Credential Details page Credential Details page

RIS, 14 » N

Select another MOC

(UM :GEARS

ENEEE MY

The Engage My Carser tocl on MilGears allows

Finding MOS Credentials cont.

11B - Infantryman MQOS

For supervisory and managerial credentials, please refer to the Manager (All enlisted E-5 and above) summary page.

Select Filters

Active Filters:

ITIE [TILeTEsL HTOIIED 1N MINIEdTS Lall dibIsL YOU 1N 1es2dILiing Lareer Upuons Ly Mmdiing your preiemred Work sy1e dig deuvites 1w OLLupduuns uigLrndy imierest you.
you to enter persenalized information to learn how yeur training and experience can meet certification requirements,

Red chili pepper
denotes “In Demand”
credential
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Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related to
their military occupation and civilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and

Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM J INSTITUTIONALLY DELIVERED CREDENTIALING

USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS

® - E @

STEP 1 STEP 2 STEP 3 STEP 4

Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results

Recommend credentials by Know what credential you
clicking on Recommend wish to seek? Or just want to

Credentials” and it will take you
1o I
to the page, then click on “COOL see all credentials? Click here

Contact” to add
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accreditation or funding that can be filtered.

0 Select Fiters

Active Filters:

Nofiers selected

Search by Keyword:

Credential

Records per page: 20 w

Showing 1- 20 of 2101 results

6 Techniian(567)

Agency: ETA International (ETA)
Credential Type: National Certfication

CREDENTIAL DETAILS

© Howto use SelectFilters and Search by Keyword

v

Army COOL - Search for Credentials

Select civilian credentials to find related military occupations, Search for credentials below and then click an the credential name. Use either Select Filters, Search by Keyword, or a combination of the two search functionalities to narrow results. Resource icons o the credential cards indicate characteristics such as

D Ascending

. ABGE CrtfedGeneic Counselor 05C)
ABGC

sTOA
@ me

Agency: American Board of Generc Counseling (ABGC)
Credential Type: National Certfication

CREDENTIAL DETAILS

Aeeesibiity pector Plng Examiner -21

Agency: International Code Coundil (CC)
Credential Type: National Certfication

CREDENTIAL DETAILS

Full Credential Search cont.

Goto: MOS | WOMOS | Offcer | ASl | CredeniingAsistance | CredentilSearch | ContactUs

LOCKED ON TARGET

Note: The i Institutionally Delivered Credentials (IDC) Funded icon only applies to certain MOSs, To se which ones have been approved for payment, click on a specifc credential below and then look for the 1DC icon on the page that displays.

Display: u E 0

. AcereditedBusiness Accountant/Avisr(484)
K

Qg

Agency: Accreditation Counci for Accountancy and Tavation

[(ACAT)
Credential Type: National Certfication

CREDENTIAL DETAILS

€4 2 3 6y M

H AeereditedFnancil Counselor AFC)

Agency: Assocition for Financial Counseling and Planning
Education (AFCPE)
Credential Type: Nationsl Certfication

CREDENTIAL DETAILS

You can expand “Select
Filters” or “Search by
Keyword”

When clicking on “Select
Filters” you have the option
to find credentials by
“Agency”, “Industry”, or
“Occupation Area”.

There are other filters as
well to help drill down on
the credential you may be
looking for, but “Search by
Keyword” will get you to the
credential
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© How to use Select Filters and Search by Keyword

© select Filters

Active Filters:

No filters selected

Full Credential Search cont. |

search by Keywort

pme

Credential v A

Records per page: 20 w

Showing 1-2 of 2 results

2

. Operations and Performance Management
Professional (OPMP)
A e s
Agency: American Society of Heating, Refrigerating and Air-

Conditioning Engineers (ASHRAE)
Credential Type: National Certification

CREDENTIAL DETALLS

Showing 1 -2 of 2 results

Ascending

Display: E E [:]

m Project Management Professional (PMP)
Oz uHmeo s

Agency: Project Management Institute (PMI)
Credential Type: National Certification

* ARMY COOL

/ Credentialing Opportunities On-Line

GET CERTIFIED  EXPLORE MILITARY OCCUPATIONS  LEARN & DEVELOP PROFESSIONALLY  RESOURCES & LINKS

CREDENTIAL DETALS

ARy ot

Summary Eligibility Exam
Summary
3 ion: Project (PMP) @ m \, Eﬁ

Certifying Agency: Project Management Institute (PMI)

Credential Type: National

Renewal Period: 3 years

The Project Management Insciute (PMI), Project Management Professional (PMP) is an adv
Candidates must meet a combination of eligibility require

s, Candidates must pass a writcen exam,

More information can be found on the certifying agency's website,

Minimum Requirements

Eligibility (View Details) Exam (View Details)

® Education: High School Diploma/GED © Written

© Experience: 60 months Exam Administration: (View Details)

= Remote Proctored On-line Exam
35 contact hours of project management education/ireining urless « In-Person Exam

ve CAPM holder ® Third Party
© Other

® Fee Required

TestVendor

Rrvras Thi rrarantial may have milrinle nfinns far 3 <=rice mamber

cedl skill level credential for professionals who lead and direct proje:

K< >»

| WO MOS | Officer | ASI | Credentialing As: reh | Contact Us

Exam Preparation TestingInfo Recertification Related Occupations

Project Management Professional (PMP)

. PMPs demonst

v strong interpersanal skills and the bility to lead, and an understanding of cechnical processes and the business environmen.

Recertification (View Details) gency Contact Information

© Renewal Period: 3y

Project Management Institute (PMI)
® Continuing Education

14 Campus Blvd,

@ Recertification Fee Newtown Square, PA 19073-3299

Phone: (610) 355-4600
Fax: (610) 3551669
Email: customercare@pmi.org
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@ Select an MOC
LY

Related Credentials

Q Certifiationsicenses

! Apprenticeships
I8 State Licenzes

18 cducation

Related Occupations

Al Federal Occupations
E Civilian Occupations
= r Considerations

Other Information

n Costs & Funding

13M - Mul tip-e- Launch Rocke

«

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: Nationzl Certification

o126

Credential Details pa

CA Eligible

Electronics Associate AC (EM2)
ETA

Agency: ETA International (ETA)
Credential Type: Nationzl Certification

o 1260

Credential Details page

CA Eiigible

Electronics Associate Digital {EM4)
ETA

Agency: ETA Internaticnal (ETA)
Credential Type: National Certification

e i R2eOF

Credential Details page

v

Agency: Society for Maintenance and Reliability
Professionals (SMRP)
Credential Type: National Certification

oiRe®nF

Credential Details page

CAEligible

Electronics Associate Analog (EM3)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

et PO

Credential Details page

CAEligible

Emergency Medical Technician (EMT)
NREMT

Agency: National Registry of Emergency Medical
Technicians (NREMT)
Credential Type: National Certification

CO A T

Credential Details page

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: National Certification

oL
&

Credential Details page

CAEligible

Electronics Associate Comprehensive {EMS5)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

o iR260%

Credential Details page

CAEligible

General Communications Technician - Level 1
ETA il

Agency: ETA International (ETA)
Credential Type: National Certification

e T R260O

Credential Details page

VI LIS LU IS VARG L Y OUa i UYL 7 BT IVIUATTILY VLIS Y VLIS L Dy LT TV M) Sl S T IV

Agency: United States Department of
Transportation, Federal Motor Carrier Safety
Administration (FMCSA)

Credential Type: State License

oiRe

Credential Details page
CAEiigible

Electronics Associate DC(EM1)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

o i1 ReOF

Credential Details page

CAEiigible

GIAC Information Security Fundamentals
(61sF)

Agency: Global Information Assurance

Certification (GIAC)
Credential Type: Mational Certification

o 26O

Credential Details page

Records per page:

W<

ra

w

Full Credential Search cont.

>N

Showing 1 to 20 of 41 records

Red chili pepper

denotes “In Demand”

credential
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Eligibility Criteria
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GET CERTIFED CCUPATIONS  LEARN & DEVELOP PROFESSIONALLY  RESOURCES & LI LOCKED ON TARGET

After clicking on a desired
credential, it will take you to
this page. More information
regarding the credentialing
agency can be found by
clicking on the link.
Remember, this agency is
NOT the training provider (in
some small instances, the
agency may provide e el S S
information on providers U ot s et el et G s e e

they endorse, study guides e s e e

or courses for the credential)

Summary Eligihilty Exam Exam Preparation Testing Info Recertifiation Related Occupations

ACSM Certified Clinical Fxercise Physiologist (ACSM-CEP)

Summary

mien

=
@

Certification: ACSM Certified Clinical Exercise Physiologist (ACSM-CEP) m @

ACSM

Certifying Agency: American College of Sports Medicine (ACSM)
Credential Type: National Certication

Renewal Period: 3 years

Minimum Boaet

Eligibility (View Details) Exam (View Details) Recertification (View Details) Agency Contact Information

@ Education: Bachelors @ Written @ Renewal Period: 3 years American College of Sports Medicine (ACSM)

It is extremely important to review
the eligibility criteria and exam
information. Soldiers need to
contact the Credentialing Agency
to confirm they are eligible or
close to being eligible

@ Experience: 1200 hours & continuing Education OR Exam

Exam Administration: (View Details) 401 West Michigan Straet
+ Remote Proctored On-fine Exam @ Recertification Fee Indianapalis, IN 46202-3233
+ In-Person Exam
o Third Party Test Vendor

@ prerequisite:
Basic Life Support or CPR for the Professional Rescuer certification
{with hands-on practical skils component) Phane: (317) 637-9200

Contact Page

@ Other

© FeeRequired
Note: This credential may have multiple aptions for 2 service member
to meet eligibility requirements. Requirements listed here are based
anthe minimum degree required, To viw other options, see the
Eligibility section.
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EXPLORING CREDENTIALS
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ignited=l

CHOOSE YOUR FUNDING METHOD
e

TUITION ASSISTANCE
The Armys Tuition Assistance Program is & tallored, intuitive

programwhich funds efigible Soldiers” college coursas leading to 8
degrea. Get started on your college sducation now!

CREDENTIALING ASSISTANCE

The Army’s Credentialing Assistance Program is a multi-faceted
program that provides eligible Sohgiers the opportunity to eam
professionaland technical certifications and licenses. Bagin your
credantisling and licarsura journey today!

CADET SCHOLARSHIP

[ooméng soon)

CIVILIAN TRAINING

{coming soon)

https://www.armyignited.army.mil



https://www.armyignited.army.mil/
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Click Ok, then Log In using your CAC card

ign Ite da) LOGIN TO YOUR ACCOUNT

MNotice and Consent Statement
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2
£  EDUCATIONPROGRAMS

Dashhoard

B Messages
2 Military Supervisor

Funding Remaining TA Credits Remaining

EDUCATIONRECORD

B FundingRequests

Fiscal Year Cap: 2025

Education Goals

Do Total Funding Remaining; $4,490.00 Total TAFunding Spent; Total CA Funding Spent:
$10.00

Testing

Lifetime CA Credentials Used:

How does my Funding breakdown work?

ACTIVEEDUCATION GOALS

BT

Recoupment Transactions

56 Technician (5GT)

APPROVED # Credentialing Assistance - Non MOSRelated # Eligible for Active CA

Education Programs

Career Path DECIDE

0% COMPLETE
MILGEARS

Research

APPLY FOR FUNDING VIEWDETAILS

INFORMATION

B Resources

B News

Remaining CA Funding Available:

$10.00

$1,990.00

1/6

Required Credits: 100 Completed Credits: 0.00 Transferred Credits: 000 Remaining Credits: 1.00

Exploring Credentials cont. [

n SQT-CAACTIVEUSER1 v  HELP

ED CENTERINFO VIEWDETALS

Ed Center
Fort Knox Education Center (Knox) X

Needs Assessment Survey

‘Your Education Center s currently offering 2 needs assessment
survey. This survey will measure satisfaction, quality, availability,
delivery, service andis meant to gauge the effectiveness ofon
installation education programs. Please take the survey if you
have not already,

Ed Center Events
f
Annual Graduation Ceremony
1012024
VIEWALL
Ed Center News
VIEWALL
ARMY NEWS
VIEWALL

From this page, you can click
on “Help” for FAQs or
“Add Ticket” for any
technical issues/other issues

you may have

How can we help?

‘Welcome to our knowledge base

FAQs Support Tickets

? =

Frequently Asked Questions No Tickets

our FAQsif
todate with relevant topics to your education nesds.




* US Army Combined Arms Center Exploring Credentials cont.

If you are looking for a specific delivery method, you can see what may be
available by clicking on “Education Programs” dropdown, then select
“Credentialing Assistance”

IgnltEd'B £  EDUCATIONPROGRAMS n MIKEPURNELLACTIVETA v  HELP

S Credentialing Assistance l
Messages

People | Supervise

TA Credits Remaining

& Military Supervisor Funding Remaining

2 Civilian Supervisor

ED CENTER INFO VIEW DETAILS

Fiscal Year Cap: 2025

EDUCATION RECORD

Ed Center

[E FundingRequests Total Funding Remaining: $2,500.00 Total Funding Spent: $2,00000 Remaining CA Funding Available: $0.00 USAG Italy Camp Darby (Livorno) Edu
! : v
Pilat Credential Funds Remaining: $0.00
Create SF182
b Lifetime CA Credentials Used: 2/6 Needs Assessment Sunvey
How does my Funding breakdown work? ' Your Education Center is not offering a needs assessment at this
~ Education Goals time. Please continue to check back or Click Here to learn mare

ACTIVE EDUCATION GOALS

Ed Center Events
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From here, select either MOS for credentials that may be aligned to your MOS
or Non-MOS Related to see what is not aligned. If you don’t see a credential
listed in MOS related, it will be in the Non-MOS related tab (or vice-versa)

gniegar =

Army Credentialing
Assistance

The Army Credentialing Assistance (CA) prograr
eamindustry-recognized professional certifi-
their active duty work, and to prepz <the
market.

Explore Credentials

MOS 67A Non-MOS Related

How Do | Apply? How Credentialing Assistance Works Explore Credentialing Assistance Resources Free Certification Resources

FORMATION

What Is Credentialing?

Resourc
Credentialing has two purposes. First, it continues to professionalize the enlisted force by providing up-to-date industry-recognized credentials in a member’s Army job. Second, it provides a way for members to prepare for civilian life by ensuring that they are ready for work in the

f New civilian sector. There are many aspects to credentialing including certifications and licenses.
Ei
Ed i
Vr a

LEARN MORE
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Once here, you can either look through all the credentials, or you can type in
the credential name on the line, then click “View” on the credential

Ignieqs)
L
B Mesages
CuderlilngAsistnceEighle  GAPAmlyis  GIBIl  NOCA  ANSI ICAC  ABSNC A5 InDemand  STEM
EDUCATIONRECORD
© FndigRequests
Accessibility Inspector/ Plans Examiner - 21 Accredited Business Accountant/Advisor (ABA) Accredited Financial Counselor (AFC|
# Education Godls
Credantilng Assstance lgible ~ GIBil CredentsingAsistace Elgble CredentsngAsstinceEighie ~ GIBl  NCCA
D Documents
B Tt ) VIEW VIEW VIEW
§ Recouprenis
s Accredited Legal Professional (ALP) Accredited Traffic Accident Reconstruction|

Recoupment Trasactons

B thobobogas Credenaling AsitrceEigble  GIBHl N Credenilng ssktuceEighle  STEN
B peerh ’
VIEW VIEW :
¢ Explore Credentials
INFORMATION
D Resowas AACSM Certified Clinical Exercise Physiologist (ACSM-CEP) ACSM Certified Exercise Physiologist (ACS! EDUCATIONRECORD
8 Nes CredentalngAsssticelighle  GIBIl  NCCA TEM Credentnghssstacelighle  GIBIl  NCCA S
unding Requests
B EducationCentr Vists I
= e / EducationGoals
B Education Centr Events :
CredentislingAssistance Elighle ~ GIBl  NCCA  ANS| ICAC  ABSNC IAS  InDemand  STEM
e " - X L . Documents
Vorin21313 ACSM/NCPAD Certified Inclusive Fitness Trainer ACTFL Listening Proficiency Test (LPT)
B AN AT Testing
CredetilingAsstaceEigble ~ STEM Credentiaing Asistance Elighle
Qperations and Performance Management Professional (OPMP) nt Professional (PMP)
Recoupments
VIEW VIEW
Recoupnent Trasactons Cradentialing Assistance Elighle ~ ANSI  STEM ¢ tanceEligible  GIBHl  ANSI  InDemand  STEM
ACTFL Oral Proficiency Interview - computer (OPlc) ACTFL Writing Proficiency Test (WPT)

EducationPrograms VIEW

0w

INFORMATION

B EducationCenter Events

Vasion2131.3
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Exploring Credentials cont.

Once it is selected, if there are vendors that provide training or exam toward this credential, they will
appear. If not, Soldiers will not be able to pursue that credential. If you wish to request a vendor be
added to the list, submit an ArmylgnitED message to the Credentialing Assistance team using the
“Credentialing Assistance (CA) Office” category.

NOTE!!!! Not all vendors that will appear on this page are Army Vendors. You MUST confirm they are
approved by going to
https://www.cool.osd.mil/army/costs and funding/index.html?credentialingassistance and
downloading the “Approved Vendor List as of ___” to verify.

ignitea=y

2  Dashboard

B races < View Credential

EDUCATION RECORD

B Funding Requests Project Management Professicnal (PMP) Requirements Summary

Credentialing Agency: Project Management Institute (PMI)

*  Education Gosls

t yet been collected for this credential. You canview the credential website using the
page far more information about the gen

evel credential for professionals who lead and direct projects. PMPs

LRI sses and the business environment. Candidates for the PMP must

mest

Testing

Credentialing Assistance Eligible  GIBill ANSI In-Demand  STEM Agency Contact Information

nagement Institute (PMI}

Recn ions CREATE EDUCATION GOAL CREDENTIAL WEBSITE

Erd

~
D

=]

$ Reo nits.
s

B Education Programs
]

Research

AGENCY WEBSITE

INFORMATION

D Resources

B Mews

B educa Visits

RESET



https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
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Exploring Credentials cont. [

If there is no vendor that offers an exam, a red banner with, “You are unable to create an
education goal for this credential. There is no vendor available to provide the exam. Please select
another education goal that is supported with an exam or contact the CA Virtual Counseling Cell

through COOL for further assistance.”

Soldiers will have to select another credential until a vendor who offers the exam
participates in the CA Program

igniteda)

B8 Dashboard

B Messages

22 Military Supervisor

EDUCATION RECORD

Funding Requests

Education Goals

Documents

Testing

Recoupments

Recoupment Transactions

Education Programs.

Career Path DECIDE

MILGEARS

Research

INFORMATION

Resources

News

Education Center Visits

Education Center Events

19

£

EDUCATION PROGRAMS ~

< View Credential

I YYou are unable to create an education goal for this credential. There is no vendor available to provide the exam. Please select another education goal that is supported with an exam or contact the CA Virtual Counseling Cell through COOL for further assistance.

Accessibility Inspector/ Plans Examiner - 21

Credentialing Agency: International Cede Council (ICC)

The International Code Council (ICC), Accessibility Inspector/Plans Examiner - 21 certificationis for professionals who conduct inspections for
compliance with jurisdictional codes and standards. This certification demonstrates the knowledge and skills needed to verify code provisions based on
occupancy classification and use of buildings and facilities, existing and/or altered elements related to accessibility, and determining the code
compliance of submitted building plans, site plans, and other plans as required ensuring such compliance with accessibility code provisions. Candidates
must pass a written exam.

Credentialing Assistance Eligible Gl Bill STEM

Issues Blocking Credentialing Assistance Goal Creation

= AMILGEARS plan using the quick explorer tool must be completed before creating this goal type. Please click HERE to access MILGEARS.

CREATE EDUCATION GOAL CREDENTIAL WEBSITE

Vendors Eligibility Comments Exams

Teaching Method Type Location

All All

n SQT-CA ACTIVEUSER1 -  HELP

Requirements Summary

Reqguirements have not yet been collected for this credential. You can view the
credential website using the button at the top of the page for more information about
the general requirements for this credential from the credentialing agency.

Agency Contact Information

International Code Council (ICC)
200 Massachusetts Ave, NW
Suite 250

Washington, DC 20001
8884227233

customersuccess@iccsafe.org

AGENCY WEBSITE

Other Related Occupations

Exam Sart

All Vendor Name
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Exploring Credentials cont.

Once you find a credential that can be pursued, you can compare vendors and
their offering by checking the box to compare

DUCATION RECORD

VIEW COMPARE
?  Funding Requests

A -
] Documents
3 Testing =

| Exams

i Recoupments .

i Recoupment Transactions

VIEW COMPARE
1 Education Programs

Education Center Visits
1 Education Center Visit: viEW PR

1 Education Center Events

Varsion 21313

VIEW COMPARE =

] Research »
NFORMATION
Exams Trainings
A $1,293.00

&

Exams

VIEW

VIEW

Exams

VIEW

Exams

VIEW

COMPARE

COMPARE @

COMPARE [

COMPARE

Exams Trainings
£1.800.00 £1.800.0

VIEW COMPARE

Trai
VIEW COMPARE 5
Exa
VIEW COMPARE
E Trainings

VIEW COMPARE
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Scroll back up to the top and click on “Compare Selected”

NOTE- from this page, if you wanted to get started here, you can click on “Create Educational Goal”

2 Dashboard

B Messages Project Management Professional (PMP)

Credentialing Agency: Project Management Institute (PMI)
EDUCATION RECORD

B Funding Requests
meet a combil
Eduucation Goals

Credentialing Assistance Eligible  GIBill In-Demand  STEM
Documents

" CREATE EDUCATION GOAL
Testing

Recoupments

Recoupment Transactions

AGENCY WEBSITE

3 Education Programs

Research

INFORMATION

Resources hing b you Sort
All - Al - A * Vendor Name
News
COMPARE SELECTED RESET
B Education Center Visits Iy

Education Center Events

B - _ _

Exams
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Here you can compare what is offered by each vendor and cost of
courses/exams

EDUCATION PROGRAMS ~

Project Management Professional (PMP) Requirements Summary

Compare Vendors
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To view a specific vendor of interest, click on “View”. Here you can view the
delivery method, the location and what is offered

EDUCATION PROGRAMS ~

VIEW COMPARE O VIEW COMPARE VIEW COMPARE
View Vendor Information LS| | EGE
=
Rating
) Location 7 (56)
Vendor Name iel:\.lrtafl,rﬂhlejhc‘ld” - frainings
 [E— $166600
> E
N
Exams r
None Providec

Books and Materials stance Learning) = San Antonio,

None Provided

Trainings
Trainings 52-895'00
Project Management Professional (PMP) Exam Prep: $1.694.00

EQD
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CREATING EDUCATION GOALS
MOS Related or Non-MOS Related



US Army Combined Arms Center Ready to Get Started!

DRIVE CHANGE, FORGE VICTORY!

After Soldiers have completed their research and requested a custom quote
from the vendor they wish to take training or exam with, they will click on
“Education Goals” then “Create New Goal” in either spots below

lgHItEdnJ = &m EDUCATIONPROGRAMS v n SQT-CAACTIVEUSERL v  HELP

8 Dashboard

¢ Education Goals CREATE NEW GOAL

' No Education Goals

You have no education zoals at this time.

B Messages

& Military Supervisor

EDUCATION RECORD

8 FundingRequests

Documents

[ Testing

CREATE NEW GOAL

Recoupments

Recoupment Transactions

Education Programs

Career Path DECIDE

MILGEARS

Research

INFORMATION

D Resources
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If you have never used CA before, you will be required to complete Milgears and
meet with a CA Virtual Counselor before you can move forward.
Click on the “HERE” link.

If you have already submitted CA Requests in ArmylgnitED, you can skip to slide 49

&1,9 EDUCATION PROGRAMS  ~ SQT-CAACTIVEUSER1 ~ HH

¢ Create a New Goal

Create a New Goal

First. Choose 2n Education Goa

Associates Degree Bachelors Degree

Mot Eligible Mot Eligible

Masters Degree Undergraduate Academic Certificate

MNot Eligible MNot Eligible

Graduate Academic Certificate Foreign Language - Army Strategic

Mot Eligible

Foreign Language - Host Country Credentialing Assistance - MOS Related

Not Eligible

Credentialing Assistance - Non MOS Related
Mot Eligible
s AMILGEARS plan using the quick explorer tool must be completed before creating this goal type.
Please dick HERE to access MILGEARS.



US Army Combined Arms Center

Goals cont.
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Per the instructions, you must complete your Career Exploration. Click on the
“Milgears Website” button to get started, then click on “Continue to External Site”

igniteda & eoucanonprocuavs - Y ————

< MILGEARS < CREATE NEW PLAN
2 Miitary Supervisor
EDUCATIONRECORD
MILGEARS

B Funding Requests

Education Goals

for employm:

with their career and e
Documents

e

Recaupments

‘ecoupment Transacticns

EDUCATIONPROGRAMS v
Educstion Programs:

Career Path DECE

MILGEARS WEBSITE : CREATENEW PLAN

Plans
INFORMATION

MILGEARS

D Resources

Nevs tool tohelp Soldlers prepare for and ¥ ThaMILGH Mlecls
il nterests, values, and festy'e alisn vith theircareer and education oal ducation goal
B EducstionCenter
Please take the following actions.
* Usetheli isi tyourcarsete  |eaving ArmylgnitED
+ OntheMILGEARS page, select Gat Started, then sekect Engage My Carl L
. J il igedvithacs 0V n fesve Army ARS within the (snited Student Portal.
+ Inthe [gnited Student P a3t &n tocreatea
+ This plan can be uploa it tool osdmil and fundi

'CONTINUE TO EXTERNAL SITE GOBACK b

Plans

No MILGEARS Plans
Trerearena MILGEARS Plans
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UNITED STATES
DEPARTMENT OF DEFENSE

You are accessing a U.S. Government (USG) Information System (IS) that is provided for
USG-authorized use only.

By using this 1S (which includes any device attached to this IS), you consent to the following conditions:

The USG inely i pis and itors communications on this IS for purposes incduding, but not imited to, penetration testing,
COMSEC itoring, network operations and defense, personnel misconduct (PM), law enforcement {LE), and countenintelligence
(C) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may
be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.q., authentication and access controls) to protect USG interests—not for your personal benefit or
privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the
content of privileged communications, or work product, related to personal representation or services by attomeys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See User

Agreement for details.



https://milgears.osd.mil/
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About  Tools  Resources  Help . L

@Careerfools
I PUT YOUR FUTURE IN GEAR

Empower your career planning, decision Meliaey-2 Masier
making, and professional growth. # Other Tools

This interest THE SERVICE MEMBER LIFECYCLE Under “Tools”, select
inventory will “Engage My Career” and
go into depth get started!
with
possibilities
that you can

IN-SERVICE
save and come JOINING THE MILITARY O] VETERAN
I @ TRANSITIONING ®
back to later! ©
UNLEASH THE POWER BEHIND MILGEARS
Civilians Looking To Current Service Transitioning Service Veterans Military Family Military Recruit @
Join The Military Members Members Members Counselor:

Civilians Looking to Join the Military

Interested in joining the Military? The MilGears Suite of Tools can help chart your
s2! Whether you already know which military occupation is right for you or are




US Army Combined Arms Center Milgears cont.
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Once you click on “Engage my Career” enter the information you wish to provide and
continue through the process. Once you get to “My Learning and Employment Record
(LER)”, click on “Select My Path” then “Credentials” to view the possibilities

Career Experience Military Training Civilian Credentials ~ Review LER/Select My Path

My Learning and Employment Record (LER)
(&) QUICKSTART GUIDE
Carefuly review all of your information. If you need to make changes, you can update the

Next, download your LER, then click on Select My Path to seey

l-- Select My Path

Personal Inf Additional Information S P e o Tl omee e
First Nai e Depend e
Last Soldie Language Skils = Qcoupations ¢ Credentials
Age:
Zip Codh 1011
Email Adre I # & | inf Credentials
& i
g Certifications/Licenses (154)
"
My Learning and Employment Record (LER) s ©
caion
Career Ex;




US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Milgears cont. |

Once you review the list, click on “How | Stack Up”

Credentials

Certifications/Licenses (154)
"

FILTERS ®

Certification Title

Agency

How | Stack Up A

FEDERAL COMMUNICAT

&

MOST of the requirements

SOME of the requirements met

WA amateur Radio Service Operator WA

License - General Class
NONE of the requirements met

No requirements defined

How | stackup —

Accreditation A

ANSI
NCCA
ICAC

ABSNC i)
s WA Certifled Defense Al-Source A

Analysis - Level 1 (CDASA-1)

Not Accredited
Credential Type ~
How I stackup —

License

Showing 154 Results

0 Centifications added to Compare

+What do the icons mean?

Amateur Radio Service Operator
License - Technician Class

Certified in Open Source
Inteligenc (C/OSINT)

How | stackup—

A | Associate P

(APF)

WA Certified Prc
B Specialist (C

If you are not sure what you want to
pursue, take a screenshot of the list of
credentials that appear. If you have a

specific credential you wish to pursue, take
a screenshot to upload into ArmylgnitED

About  Tools Resouces Help £
TEST SOLDIER
@ SelectmyPath S MyMOC  [§MyLER

Federal Communicatior

S

HOWISTACK UP.

Show me requirements for. Educati Other @ Show Al
EDUCATION
Minimum Requirements: Ihave
N Formal Education Required High School Diploma - or the equivalent °
OTHER

Minimum Requirements:

‘Anyone can hold an Amateur Radio Service Operator License except a representative of @ foreign govermment.

in adio technigue s tionally, 23 small
5inall 29 amatel m
mi

e - General Classis for qualified individuals itere:

The

ate

Millions of amateur operators throughout the worl

Class operator lcense authorizes pri
& the FCC regulstes th an amateur

sages by voice, telegraphy,teleprinting, f

quency bands throughout
directly or through ad
FCC or Ganadian license. Candi

or must have an

ay

What you can do next

STEP 1: STEP 2: STEP 3:

Review exam information on agency site Explore funding options through Army COOL Complete and submit application to agency

-
= Degree Programs (157)




US Army Combined Arms Center Back to ArmylgnitED

DRIVE CHANGE, FORGE VICTORY!

After you create a PDF of your screenshots, in ArmylgnitED click on “+Create
New Plan”

) EDUCATIONPROGRAMS ~ n SQICAACTVEUSER «  HiLP)

ignited

B Daboan

€ MILGEARS + CREATENEW PLAN

Mesges

= My Supieer

RD

MILGEARS

€ Fdirgeests

s regort orovides an oserview of here  Scldieris

O Doaments

Create a title, then drop your PDF in
box, then Click “Submit Plan”

|gnit9dﬂ = £ EDUCATIONPROGRAMS ~ 0 SQICAACTIVEUSERL v HELP

$ Recoupment Trantions

B EductionProgans

¥ CareerPath DECDE

MILGEARSWEBSITE

B Reseath
Plans B Dashboard

INFORMATION

€ Create MILGEARS Plan

L
& Military Supervisor
News

(8 RuationConter¥icts

No MILGEARS Plans
j— .

Plan Details

# Eduation Gadls test
D Docments

B Testing

testdoepdt U

§ Recoupments

MILGEARS Attachment
§  Recoupment Transactions

L CHOOSEFILE
B Edatk
¢ Caress Path DECIDE
=

SUBMITPLAN

INFORMATION

D Resouress

B New



US Army Combined Arms Center

DRIVE CHANGE, FORGE VICTORY!

Once completed, you will see the file in Plans at the bottom.

Once your plan has been submitted, reach out to the CA Virtual Counseling Cell (VCC)
for your counseling by clicking on the “Contact An Army CA Counselor” button

igni’gedﬂ &  EDUCATIONPROGRAMS +

n SQFCAACTIVEUSERL ©  HELP

€ MILGEARS

+ CREATENEWPLAN

https://www.cool.osd.mil/army/
costs and funding/index.html?
credentialingassistance

rovides an ove

1s and create aneducation goa

Testing

§ Recopmerts

Recoupment Trarsa
* Inthe znited
B Education Pro + This glan canbeu;

Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | Contact Us
2
e - ARMY COOL
/
\ / entialing Opportunities On-Line
Plans Doy (o
GETCERTIFIED  EXPLORE MILITARY OCCPATIONS  LEARN & DEVELCP PROFESSIONALLY  RESOURCES &LINKS. 1074 NN TARGET
Tt Reference Oate LinkedtoGoal
- e ) Costs and Funding
Overview
e

Potential Qut-o™Pocket

Army Credentialing Assistznce (CA)P

Frequantly Ask

Questions (FAQS)

Take advantage cf a grea oppertunity to pay for credentials that zan enhance your skills and gualifications both during anc after militarygy
for courses and exams tnat lead t industry-recognized civilian credzntials in an occupational arza of your choice. You may use this program
occupation you would like to pursue when you leave military service. Yau can request CA fnding for any credential listec on Army COOL.
GlEil®

gicling Assistance (CAJ >rogram can ey
5, eizher in your current MOS, or inan

institutionally Deliver=d Credentiaing

Lesir whet CA fands on the Costs & Funding page. VirtualCounselo-Info

Learr adout how to apply for (A on thz Process

20 03ge. CONTACT AN ARMY CA COUNSELOR e

submit your Credentialing Assistance (CA) Funding request through ArmylgniteD. Responses are sent via Army|gnitED messaging

The nterest Profiler n MilGears can assist you in researchirg career optiors before selecting credentials and/or degrees. The tool wil arielyze your inputinto the interest profiler. provide you with related chvlian
AR occupations you may be interested in, and wil show the relaced credentials and/or academic degrees that support yaur career interests. Ifyou find an occupation you are interested in, you Il have the option ta
download and save & summary page of occupational information that you can keep as areferance

The five most requested crecentals on Army COOL are stec below, Learn mare ebout each ane on theircredential snagshot page.

+ CompTiA
¢ Project Managem:
CompTA &+

« CompTlA Networks



https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

* US Army Combined Arms Center Goals cont.

Once your counseling with the VCC is complete, you will now have the ability to
create either a Non MOS Related or MOS Related goall!

**%*1f this isn’t the first time you are using CA, you will not have to go through
Milgears or receive the counseling and can continue as before

Create aNew Goal X

First, Choose an Education Gosl

Associates Degree Bachelors Degree

Not Eligible Not Eligible:

Masters Degree Undergraduate Academic Certificate
Not Eligible Not Eligible:

Graduate Academic Certificate Special Programs

Not Eligible Not Eligible:

Foreign Language - Army Strategic Foreign Language - Host Country

Not Eligible Not Eligible:
Credentialing Assistance - MOS Related Credentialing Assistance - Non MOS Related

Credentialing Assistance - Recertification

&

The option for Recertification will only appear if you
have a completed goal in the system already



* US Army Combined Arms Center Goals cont.

If there is no vendor that offers an exam, a red banner with, “You are unable to create an

education goal for this credential. There is no vendor available to provide the exam. Please select

another education goal that is supported with an exam or contact the CA Virtual Counseling Cell
through COOL for further assistance.”

Soldiers will have to select another credential until a vendor who offers the exam
participates in the CA Program

&19 EDUCATION PROGRAMS ~ 0 SQT-CAACTIVEUSER1 ~  HELJ

< Create a New Goal: Credentialing Assistance - Non MOS '

1 Credential
What credential will you be pursuing?

Credential that you will be pursuing

Keyword

I You are unable to create an education goal for this credential. There is no vendor available to provide the exam. Please select another i I that is supported wi contact the CA Virtual Counseling Cell through COOL for further assistance. _

Credential Leadership

50001 Certified Practitioner in Energy Management Systems (50001 CP EnMS)

5G Technician (5GT)

ABGC Certified Genetic Counselor (CGC)

Accessibility Inspector/ Plans Examiner - 21

redited Business A dvisor (ABA)

2226 total M < 1 2 3 4 5 > o»l




Goals cont.

* US Army Combined Arms Center

Once a credential is selected, submit the Goal. “Cost Breakdown” provides an
explanation of potential costs if you wish to review

£ ENCATONPROGRAK + quw-umweusm s

¢ CeateaNewGoat Creentalng Assitae

1 Crodentl
Whatcredentiawilyoube pursuing’

Credetiehatyouwilbepursing

36 Technian(35T)

ity of thestudknt 0 pi.

.

SUBMITGOAL CANCELCOAL (OSTEREAKDOWN

50 OSTBREAKDOWN




US Army Combined Arms Center Goals cont.

DRIVE CHANGE, FORGE VICTORY!

After submission, you will receive this page which indicates the Credential Goal
was submitted. It DOES NOT mean a CA Request has been submitted. Click
“Continue” to start the CA request process

Credential Assistance Request Application

Your Credential goal has been created

Here are the next steps

o Selecting goals DOES NOT mezn you have submitted a CA Request or approval to start a course.

o fau must now complete the CA request by clicking on the *Apply For Funding” button.

° Contactyour requested approved vendor for a customquote that you willuj
request. or the vendar is not an approved vendor, your CA Requestwill be r

anltedﬂ = & mucTioNpROGRAYS - ﬂsql—ummumu A

B Dahboard

CONTINUE ¢ Education Goals CREATENEWGOAL

5G Technician (5GT)

APPROVED » Credentaling Asistarce -Nom M

OXCOMPLETE

Note! Soldiers can submit multiple requests off one

goal (training, books/materials/exams). Attempts to

submit multiple duplicate goals will not be allowed.

If Soldier exhausted all credits (exams) from the goal
and did not successfully complete the exam, the

Soldier must submit a request to add the same goal
by submitting an ArmylgnitED message to ACAPO
using the “Credentialing Assistance (CA) Office”

category to request it.

Corpeted Credireid Tersiered Cets 000 RemainigCredts 100

APPLY FOR FUNDING VIEW DETAILS

€ HLGEASS

B Reseath

INFORMATION

B Puseurees

B Nes

g Eion ertr Vit



* US Army Combined Arms Center Goals cont.

NOTE!! Once a Goal is submitted for the FY, you will no longer be able to submit Goals
for the remaining of the FY. You must wait until the next FY to create a new one.

For issues submitting new goals, please submit your questions to ACAPO in ArmylgnitED
using the “Credentialing Assistance (CA) Office” category, or contact the VCC at:

https://www.cool.osd.mil/army/costs and funding/index.html?credentialingassistance

&m EDUCATION PROGRAMS ~ 0 SQT-CAACTIVEUSERLT v  HEH

¢ Create aNew Goal

Create a New Goal

First, Choose an Education Goa

Assaciates Degree Bachelors Degree

Mot Eligible Not Eligible

Masters Degree Undergraduate Academic Certificate

Mot Eligible Not Eligible

Graduate Academic Certificate Foreign Language - Army Strategic

Not Eligible

Foreign Language - Host Country Credentialing Assistance - MOS Related

Not Eligible

Credentialing Assistance - Non MOS Related
Mot Eligible
« Youarenot eligible tosubmita C: faling Assi you y
 pending active, or completed Credentialing Assis for this fiscal year



https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

US Army Combined Arms Center Status of a Goal

DRIVE CHANGE, FORGE VICTORY!

 To check the status of a Goal:

GOAL was Approved but still grey- Soldier needs to complete virtual benefits training:

Physician Assistant-Certified (PA-C)
APPROVED » Credentialing Assistance - Mon MOS Relsted  Eligible for Active Ca, -

0% COMPLETE

Reguired Credits Completed Credits: 0.00 Transferred Credits: .00 Remaining Credits: 1.00

VIEW DETAILS

GOAL was approved, now Soldier can submit CA request:

Physician Assistant-Certified (PA-C)
APPROVED & Credentialing Assistance - MonMOS Related & Eligible for Active CA -

06 COMPLETE

Reguired Credits: 1.00 Completed Credits: .00 Transferred Credits: 000 Remaining Credits 1.00

APPLY FOR FUNDING VIEW DETAILS




US Army Combined Arms Center To Reach ACAPO

DRIVE CHANGE, FORGE VICTORY!

Soldiers must send message through an ArmylgnitED message

Category: Credentialing
Assistance (CA) Office

Create Message =

Subject: Need clarification

il
il
E

B I W Farmat v E E = B = |z i

Body: Provide:
Name, case number, title of
course.




Need Assistance or Counseling?

* US Army Combined Arms Center

Need counseling or assistance with CA?

o OPPORTL,

N Goto: MOS | WO MOS | Officer | ASI | Credentialing Assistance | Credential Search | Contact Us
%
s

N Credentialing Opportunities On-Line

“ARMy cOON

GET CERTIFIED EXPLORE MILITARY OCCUPATIONS LEARN & DEVELOP PROFESSIONALLY RESOURCES & LINKS LOCKED ON TARGET

Costs and Funding

Overview

Potential Qut-of-Pocket Costs

Army Credentialing Assistance (CA) Program

Frequently Asked Questions (FAQS)

Take advantage of a great opportunity to pay for credentials that can enhance your skills and qualifications both during and after military servi
Institutionally Delivered Credentialing for courses and exams that lead to industry-recognized civilian credentials in an occupational area of your choice. You may use this pro,
occupation you would like to pursue when you leave military service. You can request CA funding for any credential listed on Army C

ntialing Assistance (CA) Program can pay
0 enhance your skills, er in your current MQS. or in an

GI Bill ®

Learn what CA funds on the Costs & Funding page.

VirtualCounselor Info Sheet

CONTACT AN ARMY CA COUNSELOR

Learn about how to apply for CA on the Process Overview page. ‘

Submit your Credentialing Assistance (GA) Funding request through ArmylgnitED R onses are sent via ArmyIgnitED mess

The Interest Profiler in MilGears can assist you in researching career options before selecting credentials and/or put into the interest profiler. provide you with related civilian
occupations you may be interested in, and will show the related credentials and/or academic degrees that support yo!
download and save a summary page of occupational information that you can keep as a reference.

The five most requested credentials on Army COOL are listed below. Learn more about each one on their credential snapshot page.

CompTIA Security+
Project Management Professional (PMP)

Sosais Click on the “Contact An Army CA Counselor” for:

Certified Associate in Project Management (CAPM)

rending Career Opportunities * Soldiers who need counseling assistance for the use of
* Medical - Discover fast-tracked career cpportunities at the VA for health professionals Army CA fu nd i ng ca n now req uest Cou nseling

<» Learn More

" Truck Drivers - nerested npursing s Commerca Drivers creer assistance! This cell is available to CONUS and OCONUS
Soldiers. Counseling sessions are available on
Related Links Microsoft Teams

* Soldier CA Process Guide
© Soldier CA Policy, Army COOL Navigation, and CA Goals Steps
© soldier CA Request Submission Steps

o Soldier CA Withdrawal. Extension, Vendor Request Steps L4 Soldiers Who are unsure of What tO pursue, OI’ What

Vendor CA Process Gui

A= Ceedentalng Assistance Policy . ..they may be eligible for can benefit from this

tance (CA) Funding Reduction Policy for Select Aviation Credentials

ential Search 1

e Ap~-—ed Vendor List as of 1 Nov 24.xlsx cou nsell ng
1y COOL Credentials Added and Removed List 1 November 2024

MilGears

Soldier CA Brochure for Ed Center Use

Vendor Ca rochure for £d Center Use e Soldiers needing assistance with submitting their CA

Army COOL Brochures

The Amy Credentialing Progeam (video) Requests can also use this counseling

Army COOL & CA Fact Sheet (for electronic use only)




US Army Combined Arms Center Q&A

DRIVE CHANGE, FORGE VICTORY!

Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assistance.htm

ARMY CREDENTIALING
ASSISTANCE


https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm
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