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Consider this . . .
• The Ohio insurance industry needs 26,000 new workers by 2020 to replace thousands of 
  retiring “Baby Boomers”
• Insurance jobs exist in all 88 counties in the State of Ohio
• Insurance needs a wide variety of skills for these stable well paying careers

Interested? Want to know how to land these insurance jobs? 
There are many paths to the insurance industry.  

Insuring Ohio Futures and Columbus State Community College are launching a pilot program for a new 
Foundations of Insurance Certificate. This two semester, six-course pilot program will prepare you for a 
Customer Service Representative (CSR) position in the insurance industry. CSR’s are an entry-level position 
from which you can chart a career into a variety of different fields.

The CSR role is an integral part in the insurance industry. As a CSR you will be the first point of contact and 
interaction with policyholders. Your insight will determine an initial course of action for the customer and how 
the company or agency supports that individual.

The pilot program will launch in the Fall 2015. Forty-eight students will be enrolled in the program, which will 
be divided into two groups between the Columbus and Delaware campuses. Once you have successfully 
completed the program, there are six central Ohio insurance companies ready to guarantee interviews to 
students who excel in the program.

The pilot program will be hosting a series of information sessions over the next couple of months. If you are 
interested in attending an information session for the program please click on the button below or call (614) 
287-5858 and ask about the Insurance Certificate pilot program.

REGISTER
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